Contents

FIQUIeS ... 7

Part One - Core Services ... 11

1. Fundamentals ... 13

1.1  Important IRfOrMIGLION ..........cocmmnsmnnmsmssssssassnssasrssssnssnss 13

I 2 U7 SO 14

1.3 Background ... 16

Th  PIIMEE (oo 20

2. SYSEEM SEIVICEeS .......ccooiiiiiiiiiiiiic e 31

2.1 Service INformation........oceeoiiiiiiiiee e 31

2.2 KEY CONCEPLS oo 31

2.4 Functional requiremMents .......cccooiiiieieiiriiciieiececeece 39

3. Userand group ServiCe ...............cccocoooiiiiiiioiiiieiiceeeeceeee e 51

. 3.1 Service INformation.........ccooiiiiiiii e 51
. A o TE o - U 51
B 3.4 Functional requiremMents .........cocovviriieiiiciiieeee e 53
Model role Service ..., 57

4.1 Service iINformation..........ccoooiiiieiiiie e 57

4.2  Complying with the model role service.......c.cccccccoviiiiinn. 57

4.3 KEY CONCEPLS ..o 59

4.5  Functional requiremMents ... 64
Classification service ... 69

B Scrvice information...........sussmssssssmssssesssanssssssessiesssess 69
5.2 KeY CONCEPLS oo 69

5.4 Functional requiremMents ...........cooovevieiisiiieeee e, 73

- Recordservice ..., 77
L. Service iNformation.........ooeeieereiiiece e, 77
KEY CONCEPES ..o 77
Aggregation and classification examples ...........cccccccceeines 88
Functional requirements ..........cccooovveiiiiiiiiiiicicicc, 89

Complying with the model metadata service........................ 99
KeY CONCEPLS ..o 102
Functional requirements ..........ccoooooooviioiiisissecen 106



10.

1.

12.

13.
14.
15.

Disposal scheduling service ... ... 115
8.1  Service iNfOrmation..c....cueeeemeeeecce et e, 115
8.2 Key CONCEPLS ot 115
8.4 Functional requirements ... 126
Disposal holding service ..o, 137
9.1 Service INformation ..o 137
9.2 KeY CONCEPLS ..o 137
9.4 Functional requiremMents ..........ccccoooovooiioiioieeeee 138
Searching and reporting service ... 141
10.17  Service information.......ccccoooveiiiooicieoeeeeeee 141
10.2 Key CONCEPES ..o 147
10.4  Functional requirements ............cocoooivoioiooie 144
EXport service ... 151
11.17  Service information..........cocooooioiiiiioooe 151
11.2 Key CONCEPLS .t 151
11.4  Functional requiremMents ..........ccocoovoviiooioiioeee 164
Non-functional requirements...................................... 169
121 Key CONCEPLS . 169
12.2  The non-functional aspects of a records system ............... 173
12.3  Non-functional requirements for performance.................. 180
12.4  Non-functional requirements for scalability ...................... 181
12.5 Non-functional requirements for manageability............... 183
12.6  Non-functional requirements for portability ...................... 184
12.7 Non-functional requirements for security.......................... 185
12.8 Non-functional requirements for privacy ...............cc.c........ 186
12.9  Non-functional requirements for usability ......................... 187
12.10 Non-functional requirements for accessibility................... 187
12.11 Non-functional requirements for availability..................... 187
12.12 Non-functional requirements for reliability........................ 188
12.13 Non-functional requirements for recoverability................ 189
12.14 Non-functional requirements for maintainability............... 190
12.15 Non-functional requirements for support...............cc........ 191
12.16 Non-functional requirements for warranty ....................... 192
12.17 Non-functional requirements for compliance.................... 193
GLOSSANY ..o 195
Informationmodel ... 247
Acknowledgements ... 459
151 Project team......ccooiieeeeceeee e 459
15.2  Experts Review Group...........cococoeomoooooo 459

15.3 Consultees

Part Two - Plug-in Modules............. 463
100. INTERFACESERIES ... 465
101. Graphical User Interface (GUI) ... 467
101.1 Module iNfOrmMation. ... . oecmmmsmssssssanssssensnmmmsnsarpessessessnns 467

1071.2 KEY CONCEPLS v 467

101.4 Functional requiremMents ........cccoemimnmnnnenenene 471

101.5 Non-functional requireMents.......c.cocceviriimneninnineannniens 475

BIT.6 GLOBEAIY. .ovecasnrmsssmnssrsmsens venmmmiiins a3 55550 K4 4R RS ey 503 s mmmnnns 478

102. Application Programming Interface (API)........................ 483
BB Module Information.. .o e 483

102.2 KEY CONCEPLS covvvreemecncirisrersmsissssssss s sesmessm s sssssanensasass 483

3 Q2.4 Functional requUIreMEents ... .o nasssins oo 484
7 102.5 Non-functional requirements..........ccocooiiiniin 485
102.6 GLOSSANY.....ovieeeeiecieeiieie e 487

. CLASSIFICATION SERIES..........coocoooiiiii 489

. Hierarchical classification ... 491

BT Module information. ... e i 491
201.2 KEY CONCEPLS ..evveieciiciriiiieieeieniec et 491
Bl 4 Functional requirements ... 496
~ 201.5 Non-functional requiremMents..........oooii 499
B 01 6 GLOSSarY oo 500
 201.7 Information Model ... 500
J0. COMPONENT SERIES ..., 507

Electronic components. ..o, 509
~ 301.1 Module iNfOrMation.............orrreveeeereirnimmeeisrreren 509
© 3071.2 KEY CONCEPLS ..ot 509
- 301.4 Functional reqUIreMENntS ......coo..ooovvirvirceieseeeeeeseenee 515
.5 Non-functional requirements.........ccocoiiiiiiiii 517
6 BLlOSSAINY .. .o 520
301.7 Information Model ..o bZZ



